
 
 
 
Service Animals & Pets at Eckert's 
 
At Eckert's, we are committed to providing a welcoming and enjoyable experience for all 
guests. 
 
Service Animals 
 
In accordance with the Americans with Disabilities Act (ADA), trained service animals are 
welcome throughout Eckert's, including our Country Stores, Restaurant, Pick-Your-Own 
Orchards, Food Service Areas, and outdoor attractions. 
 
A service animal is a dog (or, in some cases, a trained miniature horse) that has been 
individually trained to perform specific tasks for a person with a disability. Service animals do 
not need to wear a vest or carry certification to be recognized under the ADA. 
 
For the comfort and safety of all guests, service animals must remain under their handler's 
control at all times. While accompanying their handler, service animals should remain on the 
floor and may not sit on tables, chairs, benches, counters, or ride in shopping carts.  
 
They should not be fed at restaurant tables. 
 
Emotional Support Animals 
 
Emotional support, comfort, therapy, and companion animals are not considered service 
animals under the ADA and are not permitted inside our Country Stores or restaurants. 
 
Pets 
 
Well-behaved pets are welcome in our outdoor areas, including the Cider Shed and Pick-Your-
Own fields. 
 
To help protect our crops and ensure a positive experience for all guests, pets and emotional 
support animals are welcome in the orchards but are not permitted to walk down rows of 
strawberries or blackberries. 
 
Pets are not permitted inside our Country Stores or restaurants in accordance with food safety 
regulations. 
 
Thank You 

We appreciate your cooperation in helping us provide a safe, clean, and enjoyable experience 
for every guest. If you have any questions before your visit, please don't hesitate to contact us. 


